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Who are we?



Is my local 
area a good 
place to live?

Am I getting 
value for my 

taxes?

Do I get good 
quality 

services?

Are my taxes 
being spent 
according to 

the law?

Financial audit

Performance indicators, service inspection& comprehensive performance assessment (CPA)

Value for 

money: public 

audit

Comprehensive 

area assessment 

(CAA)

The Commission’s remit has grown to 
address ever more complex questions

1844

1980s

1992 
onwards

2009



It’s all about people and places

Safe    healthy   prosperous  sustainable    
cohesive value for money

Children and young people

Vulnerable people

Older people

Citizens



Area Assessment
How well do local partners:
• Understand the needs and aspirations of 

their diverse communities?
• Deliver outcomes and improvement?
• What are the future prospects for the 

area?



What changes will CAA bring?

Risk based, proportionateOne size fits all

Continuous assessmentCyclical inspection

Joint assessmentCollaboration between 
regulators

More forward lookingMore backward looking 

Risks to outcomesCurrent performance
Area basedInstitution based

Covers all sectorsLocal government focus
CAACPA



Community engagement at the heart of CAA



Making our assessment

Theme 4 : A healthy, caring and 
supportive community



How can you help?

• Demonstrate 
– Quality of local involvement and 

engagement in shaping local priorities
– Value added from partnership working
– What is different that people will notice 

(outcomes)
– Place survey



Questions?


